
 

 

United Pet Care Partners with isolved to Offer Pet Care Offering 
 
November 7, 2023 — United Pet Care (UPC), the country’s premier pet healthcare membership benefit, 
and isolved, Where People Heroes Grow™, have announced a partnership to provide a seamless 
integraHon for isolved clients – allowing them access to UPC’s flexible and affordable pet healthcare 
savings plan.  
 
UPC will now be offered in the isolved Marketplace, which helps employers enhance HCM soluHons 
through add-on modules. The isolved Marketplace provides an extensive ecosystem of apps and 
integraHons aligned with the business needs of isolved customers to significantly improve their agility in 
adapHng to ever-changing market dynamics as they scale their efforts to meet the growing demands of 
their workforce and businesses. UPC will also have a full integraHon with isolved People Cloud to support 
clients’ enrollment and ongoing benefit administraHon needs. 
 
Aaron Oaks, Chief ExecuHve Officer of UPC, said, “We have partnered with isolved to create seamless 
enrollment and administraHon of UPC for isolved clients. isolved shares UPC’s relentless focus on the 
customer experience and has created a plaXorm to simplify a typically complex benefit enrollment and 
management process. We are beyond excited for this partnership to offer our no-restricHons, no-
exclusions pet healthcare program to isolved network of millions of pet parents.”   
 
People now view their pets as part of the family – UPC is the benefit employers of choice naHonwide 
choose to protect their employees’ “fur babies.” UPC is an alternaHve to pet insurance which gives its 
members 20%-50% instant savings at their selected in-network UPC veterinarian, a free 24/7 pet 
helpline, savings on human equivalent pet prescripHons, wellness kits, supplements, and much more.  
 
“For many, our pets are truly like family. As millennials and Gen Z conHnue to enter the workforce, pet 
care benefits seem to be desired,” says isolved’s Chief Product Manager, Pragya Malhotra. “In fact, our 
research shows that 21 percent of employees would like pet benefits to be included in their benefits 
offering – while only 15 percent  say it already is. We’re thrilled for the UPC integraHon within the isolved 
Marketplace and the ease to cover our four-legged friends.” 
 
About United Pet Care 
United Pet Care is America's premier pet healthcare membership benefit offered by employers 
naHonwide. Through our network of 1,500+ vets, we provide a value-conscious alternaHve to pet 
insurance for our members. UPC gives members the ability to save instantly on every visit to the vet 
regardless of a pet’s age, breed or pre-exisHng condiHons-without the hassle of claim forms, denials, or 
policy restricHons. Learn more about UPC by visiHng unitedpetcare.com. 
 
About isolved 
isolved is the most-trusted HCM technology leader, providing the best combinaHon of sofware and 
services to meet the needs of today’s People Heroes – HR, payroll, and benefits professionals. From 
talent acquisiHon to workforce management to talent management, our soluHons are delivered directly 
or through our HRO partner network to more than 6 million employees and 168,000 employers across all 

https://www.isolvedhcm.com/
https://marketplace.isolvedhcm.com/
https://www.isolvedhcm.com/resource-center/collateral/benefits-big-impact-on-employee-experience-2022-2023
https://www.isolvedhcm.com/resource-center/collateral/benefits-big-impact-on-employee-experience-2022-2023


 

 

50 states – who use them every day to increase producHvity, accelerate decision-making and ensure 
performance, while reducing risk. isolved People Cloud, our intelligently connected plaXorm, automates 
the enHre employee experience by design, so that organizaHons can engage, empower, and energize 
their talent while freeing their People Heroes to exceed their goals and grow their careers. 
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